
 

 

Technical Report 002. 

Complaint filed against Ferreteria Ana for alleged environmental contamination of the 

Restaurant Grill Pedasi and the residence of Mrs. Helen Cornel. 

Background.  

• Request for Sanitary Inspection dated December 12, 2022. The complaint concerns:  

1. Trucks entering the hardware store stir dust and create dust contamination.  

2. They are destroying storm drains.  

3. High noise levels when unloading materials. 

4. Wash cars and use the parking area to wash trucks and heavy equipment. 
 

On January 4, notes were sent to the Engineering Department of the Municipality of Pedasi, 

MiAmbiente and the Justice of the Peace to conduct a joint inspection on Wednesday, January 11, 

2023, in which MiAmbiente was asked to respond through a technical report.  

• Request for Sanitary Inspection dated January 10, 2023. The complaint includes.  

1. Environmental Pollution.  

2. Excessive noise level.  

3. Cargo trucks arrive at all hours of the night. 

It is important to note that of the complaints submitted, the Ministry of Health has authority over the 

alleged environmental pollution caused by dust on the premises and in the residence and the alleged 

noise pollution. In the case of the destruction of the drains, it is the responsibility of the owners of the 

commercial plaza. In the case of the car wash, the operating notice authorises them to wash heavy 

livestock or agricultural equipment (Ministry of Trade and Industry), and the use of the private car 

parks of the plaza is the responsability of the owners of the plaza.  

 

In the second complaint, Mrs Cornel, was accompanied by the wife of the first complainant, to file the 

complaint since Mrs Cornel does not speak Spanish.  

 

Results.  

At 8:00 am on January 11 of this year, we met in the meeting room of Minsa Capsi Pedasi: Stalin 

Valdés, Ana Luisa Valdés, Miguel Batista (Mi Ambiente); Nelly Inés Vera (Justice of the Peace of 

Pedasi); Ronald Jiménez, Eraclio Ruiz (Municipality of Pedasi); Carlos Ortiz, Francisco Trejos 

(National Police) and Lcdo. Azael Arrue and I, on behalf of the Minsa, to state and explain the 

situation and reason for the complaint. Once explained, we went to the hardware store and 

restaurant area to conduct the inspection.  

 

We were attended by Mrs Mily Zhu, administrator of Ferretería Ana, whose owner is Mr Jose Luis 

Zhu. She let us inspect, and found the following: 

 

• The sand and stone are stored in cement boxes about 2.00 m high in 3 of their parts, which 

minimises the materials dragging action by the wind. 

• The hardware store patio is entirely made of dirt, and due to the characteristics ofsummer 

wind, it drags dust particles from one place to another.  

• Between the restaurant and the hardware store, there is a dirt vehicle access, and with the 

entry of vehicles and the actions of the wind, dust particles are raised that, depending on 

the direction of the wind, can affect both the establishment and the house. 
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• We entered the establishment and found the presence of dust on the furniture belonging to 

it, which can be from both the wind and the vehicles around. 

• Regarding noise pollution from trucks, the department does not have a calibrated sound 

level meter to take sound levels. 

 

 

 

 

 

 

 

 

 

 

 

Start of inspection  

  

 

 

 

 

 

 

 

 

 

 

  

Galley area.  
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                                       Storage area for sand and stones. 

 

 

 

 

 

 

 

 

 

 

The galley is closer to the restaurant, and the mobilisation of vehicles, plus the actions of the breeze, 

may be affecting it due to the displacement of dust particles. 

  

 

 

 

 

 

 

 

 

Minsa Staff and Mi Ambiente  
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On Tuesday, February 14, at 10:20 am, we received the report from the Ministry of Environment 

where they concluded the following:  

 

... This project should request a mandatory Environmental Audit because we consider that the 

modifications, additions, changes of techniques and/or measures that were not contemplated in 

the Approved Environmental Impact Study were not presented to the Ministry of Environment. 

In addition, there are no specific mitigation measures for the activities conducted at the location, 

such as the sale of construction materials, and they are not following the measures presented in 

the Environmental Management Plan contemplated within the Environmental Impact Assessment. 

 

Conclusion.  

 

Due to the evidence found and what was provided by the Ministry of Environment, we recommend 

that the establishment, Ferretería Ana, comply with the requested Environmental Audit and provide 

the mitigation measures for the activities in the area.  

 

This report was completed on February 27 2023. 
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